
West Bengal State Electricity Distribution Company Limited 
(A Govt. of West Bengal Enterprise) 

No. 

Office of The Regional Manager :: Paschim Midnapore Region 
Administrative Building (2nd Floor) 

Power House Complex::Burdge Town 
P.O.-Midnapore:: Dist. - Paschinm Medinipur 

Memo No :- RM/PMRO/Electrical/e-Tender/23-24/y 

1. 

On line tender (e-Tender) in two parts (Part-l: Techno-Commercial Bid, Part-ll: Financial Bid) are invited by the 

Regional Manager, WBSEDCL, Paschim Midinipur Region, Administrative Building (2nd Floor), Power House 

Complex, Burdge Town, Midnapore, Dist: Paschim Medinipur from experienced, resourceful, bonafied & 

working agencies of WBSEDCL /WBSETCL /WBPDCL /Central Govt. /State Govt. /Semi - Govt. /Undertaking for 

the following work. 

Tender 
Notice No. 

RM/PMRO/EI 
ectrical/e 
Tender/23 

NOTICE INVITING TENDER 

24/4 
Dated: 

12.06.2023 

Name of the work 

Construction of One Bay at 
Boria 33/11 KV S/S For Power 
evacuation to Orissa Steel & 

Power Pvt Ltd Under 

Jhargram Division vide W/o 
NO. FDS/033/23/00005 Dt 
17.05.2023 

Estimated 

Cost (Rs.) 

Dated : 12.06.23 

362847.00 

Completion 
Time 

30 Days 

Regional Manáger 

Earnest Money 

(Rs.) 

Paschim 
Medinipur 

Regional Offlce 

W.B.S.E.D.C.L 

@ 2% ,Rs 

7257/ 
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W
est 

B
engal 

State 

Electricity 

D
istribution 

Com
pany 

Lim
ited 

(A
 

Govt. 
of 

W
est 

Bengal 

Enterprise) 

Office 
Of 

The 

regional 

M
anager 

:: 

Paschim
M

idnapore 

Region 

Administrative 

Building 

(2nd 

Floor) 

Pow
er 

House 

Com
plex::Burdge 

Town 
P.O.-M

idnapore:: 
Dist.-
PaschimM

edinipur 

Schedule 
of Key 

Dates D
ate 

&
 

Tim
e 

Activity 

SL. No. 

12.06.2023. 

D
ate 

of Issue 
of NIT 

1 

19.06.2023 

Docum
ent 

dow
nload 

start 

date 

2. 

:|21.06.2023 
at 11.00A.M

. 

Pre-bid 

m
eeting 

in 

the 

C
onference 

Hall, W
BSEDCL, 

A
dm

inistrative 

Building(2ndFloor), 
Power 
House Complex, 

Burdge 

Town, 

M
idnapore, 

Dist: Paschim
M

edinipur 

3. 

21.06.2023 

from
 

14:00 
Hrs 

Bid 

4. 

13.07.2023 

upto 

18:00 

Hrs. 

Last 

date 
of online 

subm
ission 

of 

Technical 
Bid 

and 

Financial 

Bid. 

5. 

17.07.2023 
at 

10:00 

A.M
. 

Opening 
of Technical 
Bid 
at the 

Office 
of 

the 

Regional 

M
anager, 

Paschim 
Medinipur 
Region, 
WBSEDCL. 

7. 

W
ill 

be 

intim
ated 

later 

Opening 
of Financial 
Bid 
for 

technically 

Regional 

Manager, 

Paschim 

Medinipur 

qualified 

bidders 
at the 

Office 
of the 

Region, 
WBSEDCL. 

8. 

180 

days 

w.e.f 
the 

Validity 
of offer 

9. 

:|01(0ne) 
month, 

10. 

Completion 

Period 
of the 

work :12(Tw
elve) 

months 

from
 

the 

date 
of 

com
pletion 

of works 

M
aintenance 

Period 
or 

the 

D
efect 

Liability 
Period. 

11. 

Rate 

shall 
be 

quoted 
in 

item
 

rates 
in 

the 

B0Q. 

Financial 
Bid 

12. 

The 

Bidders 
are 

required 
to

 

subm
it 

the 

13. 

O
nline 

Bid 

Subm
ission 

Technical 
nents Page 

2 of 7 W.B.5.E.D.C. 
Pas�him 

idedinipur 
Rezional 

subm
ission 

start 
date 

date 
of opening 
of financial 

bid. 

through 
and 
Financiaeroe 



14. These procedure will be followed 

only ONLINE i.e. uploading the documents 
complete in all respect by maintaining the 
Online Bid submission procedure through the 
Website www.wbtenders.gov.in 

" Names of the technically qualified bidders as 
per the bid criteria after verification with 
original & evaluation will be displayed in the 
e-portal & this office notice board. 
The financial bid documents of the 

technically qualified bidders will only be 
opened. 

" List of Financial comparison chart of bidders 
will be published on the next day after 

opening. WBSEDCL reserves the right to 

reject or cancel any or all pre-qualification 
documents and bid document without 

assigning any reason's whatsoever. 

" To keep the Construction in good condition 

during the Maintenance Period after the 

completion of the construction work if any 
additional/ excess work is required over the 

stipulated quantity in the schedule for routine 
maintenance work, the same will be treated 

as defect liability and the Contractor has to do 

the maintenance work at his own cost. 

The intending bidders are requested to 
inspect the work site, drawings, Technical 
specifications which are available at the office 

of Tender inviting authority before quoting 
their rates. 

Regional Manager 
Paschim Medinipur Regional OfMce 

WB.S.E.D.C.L. 
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Paschlm
 Medinip

úr Region
al Omce 

W.B.S.E
.D.C.L. otlona

l Manag
er 
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4.3
.6.

 

Ph
oto

co
py

 of
 

fo
llo

wi
ng

 

do
cu

m
en

ts:
 

in
vo

lv
ed

, the 

pa
rti

es
 

co
nc

er
ne

d and the 

di
sp

ut
ed

 

am
ou

nt.
 4.3

.5.
 

In
fo

rm
ati

on
 

re
ga

rd
in

g any 

lit
ig

at
io

n,
 

cu
rre

nt
 or

 
du

rin
g last

 

five
 

ye
ars

 in
 

wh
ich

 the 

bid
de

r is
 

4.3
.4.

 

19
,2

01
9-

20
,2

02
0-

21
,2

02
1-

22
 

sho
uld

 be
 

up
loa

de
d. 

4.3
.3.

 

for the 

co
ntr

ac
t. 

(A
nn

ex
ure

-lV
) 

Qu
ali

fic
ati

on
, 

4.3
.2. 

Ma
jor item

s of
 

co
ns

tru
cti

on
 

eq
uip

me
nt 

pro
po

sed
 to

 
car

ry out the 

co
ntr

act
. 

(A
nn

ex
ure

-llI
) 

com
ple

tio
n 

cer
tifi

cat
e to

 
be

 
enc

los
ed)

.(A
nne

xur
e-1

) 4.3
.1. 

M
on

eta
ry val
ue of

 
sim

ilar
 

wor
k 

pe
rfo

rm
ed

 by
 

the 

bid
der

 in
 

last
 

five
 

yea
rs 

(co
py of

 
ord

er and such
 as: 

4.3 The 

Bid
der

 must
 

inc
lud

e 

fol
low

ing
 

do
cu

me
nts

 to
 

su
bs

tan
tia

te the 

qu
ali

fyi
ng

 

req
uir

em
en

t 

(Fi
nan

cia
l 

Ca
pab

ilit
y 

pro
of 

ce
rtif

ica
te from

 

ban
ker

s, prio
r one yea
r 

from
 

date
 of

 
Pu

bli
cat

ion
 of

 
NIT

). 

one yea
r 

from
 

date
 of

 
Pu

bli
cat

ion
 of

 
NIT

). sha
ll be

 
min

imu
m 

9 
(Ni

ne lakh
s for 

sl.n
o.1

,(F
ina

nc
ial

 

Ca
pab

ilit
y 

pro
of 

ce
rtif

ica
te from

 

ba
nk

ers
, 4.2

.2 The 

wo
rki

ng 

cap
ital

 and 

cre
dit 

fac
ilit

y 

tak
en 

tog
eth

er 

eith
er for 

20
18

-19
,20

19
-20

,20
20

-21
, 

202
1-2

2 

21
,20

21
-22

, 

202
2-2

3 sha
ll be

 
mi

nim
um

 8(
 

Eig
ht) lakh

s for 
sl.n

o.1
, 

(A
nn

ex
ure

-l).
 4.2

.1 The 

av
era

ge
 

ann
ual

 

tur
no

ve
r of

 
the 

bid
der

 for bes
t two 

yea
rs out of

 
the 

fin
an

cia
l 

4.2 

Co
mm

erc
ial

 8 
Fin

an
cia

l: 

sin
gle

 

ord
er.

 All the 

req
uir

ed
 

Lic
ens

e and 

en
lis

tm
en

t 

mus
t be

 
pro

du
ced

 for such
 

kind
 of

 
Wo

rks
. val
ue not less

 

than
 50% 

of
 

the 

est
im

ate
d cost

 in
 a 

sin
gle

 

co
ntr

act
 

dur
ing

 last
 

thr
ee yea
rs for sl. 

no
.1.

in 

a The 

bid
der

 

mu
st hav
e 

su
cc

ess
ful

ly 

co
mp

let
ed

 

co
ns

tru
cti

on
 of

 
sim

ila
r 

na
tur

e of
 

wor
k 

hav
ing

 

co
ntr

ac
t 

4.1 
Te

ch
nic

al 
: 

4.0
EL

IG
IB

IL
IT

Y 

CR
ITE

RIA
 O

F 
THE 

BID
DE

R: thr
ou

gh
 the 

W
eb

sit
e 

w
w

w
.w

bt
en

de
rs.

go
v.i

n 

The 

ten
de

r will
 be

 
su

bm
itte

d in
 

two bid 

sys
tem

s i.e. 

Te
ch

no
-C

om
me

rci
al bid 

&
 

Fin
an

cia
l bid,

 

on
lin

e only
 3.0 

Te
nd

er 

pap
er will be

 
av

ail
ab

le 

at
 

the 

W
eb

sit
es 

ww
w.

wb
ten

de
rs.

gO
v.i

n. RE
QU

ES
T FOR 

TE
ND

ER
 : 

17
.0

5.
20

23
 

ev
acu

ati
on

 to
 

Or
issa

 

Ste
el 

&
 

Pow
er Pvt Ltd 

Un
der

 

Jha
rgr

am
 

Div
isio

n vide
 

W/o NO. 

FD
S/0

33
/23

/00
00

5 D
t The 

spe
cif

ica
tio

n/c
on

tra
ct 

is
 

int
en

de
d to

 
cov

er 

Co
nst

ruc
tio

n of
 

One Bay at
 

Bor
ia 

33/
11 K

V
 

S/S For 
Pow

er 

1.0 

SC
OP

E O
F 

WO
RK 

: 

INV
ITA

TIO
N T

O
 

BID 

Au
dit

ors
 

rep
ort

 etc.
 for the last
 

fin
an

cia
l 

yea
r 

i.e
.20

21
-2

2 and 1.T 
ret

urn
 for 

fin
an

cia
l 

yea
r 

201
8 

Re
po

rts
 on

 
fin

an
cia

l 

sta
nd

ing
 of

 
the 

bid
de

r, suc
h as

 
pro

fit and loss
 

ac
co

un
ts 

&
 

ba
lan

ce 

she
ets

 and ex
pe

rie
nc

e and 

Lic
ens

e of
 

key site
 

ma
na

ge
me

nt and 

tec
hn

ica
l 

pe
rso

nn
el 

pro
po

sed
 

yea
rs 

202
0 

SU
BM

ISS
IO

N O
F 

TEN
DE

R: 



i) 

ESI 

with 

valid 

certificate. 

ii) 
PAN 
Card. ii1) 

GSTIN 

R
egistration 

No. 

w
ith 

valid 

certificate. 

iv) 

P.F 

R
egistration 

No. 

along 

with 

challan. 

v) SAC 

CODE 
&

 

HCM
 

CODE 

w
here 

applicable 

Photocopies 
of al docum

ents 

should 
be 
self 

authenticated. 

4.4 
4.5 

N
otw

ithstanding 

anything 

stated 

above, 

the 

ow
ner 

(W
BSED

CL) 

reserves 

the 

right 
to 

assess 
the 

capacity 

and 

capability 
of 

the 

bidder 
to

 

execute 

the 

w
ork, 

should 

th
e 

circum
stances 

w
arrant 

such 

assessm
ent 

in 

th
e 

overall 

interest 
of the 

ow
ner. 

4.6 

Even 

though 

the 

bidders 

m
eet 

the 

above 

qualifying 

criteria, 

they 
are 

subject 
to 
be 

disqualified 
if they 

have, 4.6.1. 

M
ade 

m
isleading 

or 

false 

representation 
in 

the 

form
s, 

statem
ents 

and 

attachm
ents 

subm
itted 

in proof 
of the 

qualifying 

requirem
ents 

and/or 4.6.2. 

Record 
of poor 

perform
ance 

such 
as abandoning 
the 

work, 
not 

properly 

com
pleting 

the 

contract, 

inordinate 

delays 
in 

com
pletions, 

litigation 

history 
or financial 

failure. 

One 
Self 

declaration 
will 

have 
to 
be 

uploaded 

online 

4.7 

5.0 
Pre-B

id 
M

eeting: A
dm

inistrative 

Building, 

W
BSEDCL, 

Pow
er 

House 

Complex, 

Burdge 

Town, 

M
idnapore, 

Dist: 

Paschim
 

M
edinipur. 

Pre 
bid 

m
eeting 

will 
be 

held 
on 

21.06.2023 
at 11.00A

.M
.hours 

at the 

C
onference 

Room
 

of 5.1 
5.2 

Any 

change 
in 

date 

shall 
be 

available 
in 

website 
of www.wbtenders.gov. 
in. 

Non 

attendance 
at 
the 

Pre-bid 

m
eeting 

will 
not 
be 
a cause 
for 

disqualification 
of bidders. 

5.3 

If 

there 
be 

any 

discrepancy 
or 

obscurity 
in 

th
e 

m
eaning 

of any 

clauses 
of 
the 

bid 

docum
ent 

or if there be 

any 

query 
of the 

intending 

bidder, 

the 

bidder 

may 

subm
it 

their 

queries 
to 
th

e 

tendering 

authority 

5.4 

on 
or 

before 

21.06.2023. 

The 

clarification 

given 
in 

the 

pre-bid 

discussion 

shall 
be 

final 

and 

binding 
on the 

bidder, 

being 
a part 
of the 

original 
Bid 

Docum
ents. 

N
ote: 1. W

BSEDCL 

reserves 
the 

right 
to 

2. W
BSEDCL 

reserves 

the 

right 
to

 
go 
to

 

divisible 

contract, 
if necessary. 

3. 
4. No 

interest 

shall 
be 

payable 
for 

Bid 

G
uarantee/EM

D
. 

5. 

Any 

extraneous 

conditions 

will 
be 

treated
 

as 

non-responsive. 

The 

Bids 

m
ust 

be 

6 

Page 
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Regional 
Manager Paschlm 

Medinipur 
Regional 

Omce W.B.S.E.DCL 

m
entioning 

the 

correctness 
of the 

docum
ents 

uploaded 

along 

with 
this 

tender. 
reject 
or 

accept 

any 
Bid 
or part 

thereof 
or all 

Bids 

received 
at 
its 

sole discretion 

without 

assigning 
any 

reason(s) 

whatsoever. W
BSEDCL 

is not 

necessarily 

bound 
to 

accept 
the 

low
est 

offer. 

subm
itted 

in 

prescribed 

proform
a 

only, 

w
here 

ipdicated 
i.e. 

A
nnexures, 

BOQ 
and R

ate. 



sidders 
shall regarding 

non-subm
ission 

of any 

docum
ent, 

W
BSEDCL 

reserves 
the 

right 
to

 

cancel 
the 
Bid 

10. 

The 

bidder 
is expected 
to

 

exam
ine 

carefully 
all 

12. The 
Earnest 

All 

bids 
in 

the 

range 
of 

-20%
 

to -80%
 

of the 

estim
ated 

cost 
shall 

TI. 

E
arnest 

M
oney 

(E
M

D
) 

: Earnest 

M
oney 

D
eposit 

shall 
be 

subm
itted 

through 

online 

m
ode 

through 

the 
e Tendering 

portal 

(https://w
btenders.gov.in). 

All 

offline 

instrum
ents 

like 

Bank 

D
raft, 

Pay 

Order 
ete. 

will be 

stopped 
for 

e-tender 

procurem
ent. 

In
 

case 
of unsuccessful/ 

rejected 

bids, 

the 

EM
D

 

shall 
be 

refunded 

directly 

from
 

the 

e-T
endering 

portal. 

However 

for 

successful 

bids, 

the 

EM
D

 

will 

be 

refunded 

by W
B

SE
D

C
L

 
as per 

norm
s. The 

bidder 

shall 

deposit 
the 

requisite 

earnest 

money 

through 

online 

m
ode 

only 

(B
ank 

Nam
e-1CICI 

Bank 

Ltd., 

A/C 

W
o.-193405000657, 

Account 

Title-

West 

Bengal 

State 

Electricity 

D
istribution 

Com
pany 

Ltd., A
ccount 

Type 
-C

urrent,IFSC
 

Code-1CICO001934, 

M
ICR 

COde-

700229096. 

IC
IC

I 

BANK 

LTD
., 

A) 

RTG
S/N

EFT 

Paym
ent: 

On 

selection 
of 

RTGS/NEFT 
as 
the 

paym
ent 

mode, 
the 

e-procurem
ent 

portal will 

show
 

a pre-filled 

challan 

having 
the 

details 
to 

process 

RTGS/NEFT 

transaction. 
The 

bidder 

will 

print 
the 

Net-banking 

through 

Paym
ent 

Gateway. 

1. 

Subm
ission 

of 

E
M

D
 

through 

BG: 
For 

subm
ission 

of EM
D

 
in 
the 

form
 

of 

BG, 

bidders 

will 

have 
to 
opt 

for 

EM
D 

Exem
ption 

in 

e-tender 

portal 
and 

upload 

scanned 

copy 
of BG 
in

 
the 

EM
D

 

exem
ption 

document 

upload section. 

Physical 

copy 
of BG 

shall 
be 

subm
itted 

at the 

office 
of tender 

inviting 

authority 
as per 

respective 

clauses 
of NIT. 

ii. 

EM
D

 

am
ount 

can 
be 

paid 

either 
in 

online 

mode 
or 

subm
itted 

through 

Bank 

Guarantee 

(B
G

) 
in 

full. 

Partial payment 

through 

online 

mnode 
and 

remaining 

submission 

through 
BG 
is not 

allowed. B) 

GENERAL 

INSTRUCTIONS 
FOR 

ONLINE 

PAYM
ENT 

OF 

EM
D The 

bidder 
will 

have 
to 

mandatorily 
pay 

through 

Net-banking 

facility 

once 

Net-banking 

mode 
is opted for 

paym
ent. 

Status 
of 

NEFT/RTGS 

payment 

through 

Challan 
for 
a bid 

may 

take 

tim
e 

for 

bank 

settlement 

which 
is 

updated 
in 
24 

Hrs. 

(approx.). 
As 

such 

bidders 

opting 
to 
pay 

through 

NEFT/RTGS 

mode 

shall 

make 

payment well 

before 
24 

Hrs. 
to 

avoid 

any 

complicacy. 

ii. 
i. 

In 

case 

actual 

EM
D 

as 

per 

NIT 
is more 

than 
the 

one 

shown 
in 

E-tender 

Portal, 

bidders 
will 

have 
to 
opt 

for 

NEFT/RTGS 

mode 

(challan 

mode). 
In 

that 

case 
the 

total 

actual 

EM
D 

am
ount 

is to 
be 

paid 

only 

through NEFT/RTGS 

mode 

(challan 

mode). 

iii. 

The 

bank 

account 

used 
for 

payment 
of 

EM
D

 
by 

the 

bidders 

shall 
be 

maintained 

operative 

until 
the 

completion 
of tendering 

process. 
All 

refunds 
will 
be 

made 

mandatorily 
to 
the 

Bank 
A/c 

from
 

which 
the 

payment of EM
D 

has 

been 

initiated. 

iv. 

For 

unsuccessful 

bidders, 

EM
D 

am
ount 

submitted 

against 
the 

tender 

shall 
be 

refunded 

automatically, 

through 
an automated 

process, 
by 

NIC 

portal 
on receipt 
of 

updated 

status 
of any 
bid. 

C) REFUND 
OF 

EM
D

 

AM
OUNT: 

i. 

For 

successful 

bid(s), 

EM
D 

will 
be refunded 
from 

WBSEDCL 

authority 
after 

completion 
of tendering 

process 
and 

following 
due 

procedures. 

ii. 

Page 
6 
of 
7 

Manager Regional 
Omce Paar/i. 

ensure 

that 
all 

pre-requisites 
are 

duly 

fulfilled 
by 

them
 

and 
if there 
be 

any 

dispute 

unilaterally 

w
ithout 

assigning 

any 

reasons. 

instructions, 

conditions, 

form
s, 

schedules, 

term
s, 

annexure, 

specifications 

and 

draw
ings 

of 
the 

bidding 

docum
ent. 

Bids, 

which 

are 

determ
ined 

to
 

be 

not substantially 

responsive 
to

 
the 

requirem
ent 

of the 

bidding 

docum
ent, 

m
ay 

lead 
to 

rejection. 

R
eturn 

of Earnest 

M
oney 

of 

the 

unsuccessful 
tenderer(s): 

M
oney 

will 
be 

returned 
by 

this 

office 

im
m

ediately 

after 

opening 
of Financial 
Bid 

except 

low
est 

bidder. furnish 
an 

A
dditional 

Perform
ance 

Security 

In 

the 

form
 

of Bank 

G
uarantee 

(A
nnexure-V

Il) 

from
 

any 

scheduled 

B
ank, 

which 

shall 
be 

equal 
to

 

10%
 

of the 
T

endered 
am

ount. 

BLOCK-4, 

ECO
SPA

CE 

BU
SIN

ESS 

PARK, 

RA
JA

RH
A

T, 

KOLKATA-700156.) 

Following 

paym
ent 

options 
are 

available 

for 
online 

paym
ent 

of EM
D, 

for 
the 

intending 

bidders, 

challan 

and 

use 

the 

pre-filled 

inform
ation 

to 

m
ake 

RTGS/NEFT 

paym
ent 

using 
his 

bank 

account. 

Once 
the paym

ent 
is 

m
ade, 

the 

bidder 

will 

com
e 

back 
to 

e-procurem
ent 

portal 
to 

continue 
the 

bidding 

process 

after 

expiry of 
a reasonable 

tim
e 

to 

enable 
the 

RTGS/NEFT 

process 
to 
be completed. 



The 

bank 

account 

used 

for 

paym
ent 

of EM
D

 
by 

bidders 

shall 
be 

m
aintained 

operative 

until 
the 

For 

any 

tendering 

process. 

All 

refunds 

will 
be 

m
ade 

m
andatorily 

to 
the 

Bank 

Alc 

from
 

which 
the 

paym
ent 

ofEMD 
has 

been 

initiated 

jy. 

SE.D.C.L 

Paschin 

hieainipur 
Regional 

ofmce 
W

ED
ated 

: 12.06.2023 

Regional 
M

anager 
Paschim

 
M

edinipur M
emo. 

N
o.: 

- RM
/ 

PM
RO/Electrical/e-Tender/23-24/ 

Copy 

forw
arded 

for 

kind 

inform
ation 

and 

necessary 

action 
to 
: 

1. The 

Chief 

Engineer 

(Dist.), 

WBSEDCL, 

Kol-91. 2.The 

Zonal 

M
anager, 

M
idnapore 

Zone, 

WBSEDCL,. 

3.The 

Divisional 

M
anager, 

Jhargram
 

Division, 

WBSEDCL, 

Paschim 

M
edinipur. 

4. The 

M
anager 

(F&A) 

/M
anager 

(HR&A), 

Paschim
 

M
edinipur 

Regional 

Office, 

WBSEDCL, 

Paschim
 

Medinipur 

They 
are 

requested 
to 

please 
be 

present 

during 
the 

opening 
of 

tenders 
on 

the 

scheduled 
date 
&

 

tim
e. 5. 

Asstt. 

M
anager 

(F&A), 

Ghatal 

Division, 

WBSEDCL, 

Paschim 

Medinipur. 

6. The 

D.(E).(Project-1), 

Paschim 

Medinipur 

Regional 

Office, 

WBSEDCL, 

Paschim 

Medinipur. 

7. Notice 

Board 
for 

wide 

circulation. 

PASCHIM 

MEDINIPUR 

REGIONAL 

OFFICE 

REGJONAL 

ESE.D.CL. 

Paschin 

Wedinipur 

Regional 
Offlce 

Regioni 
nager 

queries 

related 
to

 

paym
ents 

and 

refunds, 

bidders 

will 

have 
to

 

com
m

unicate 

with 

IC
IC

I 

Custom
er 

Support, 

VIZ., 

033-402675 
l2/13 

since 

paym
ent 

gateway 

facility 

used 
by 

E-tender 

portal 
is m

aintained 

by 
ICICI. 

completion 
of 

Region 
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